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1. Llenb n 3agayum ocBoeHUs1 AUCLMNIINHBLI (MoAayns)

Llenpto W3y4eHUS AUCHMIUIMHBI «MapKeTHHr» SBISIETCS (OPMUPOBAHUE Yy CTY/ICHTOB
CHUCTEMBl 3HAaHUM O MapkKeTHHre Kak o ¢Quiaocopun BemeHuss OuszHeca, B TOM UHUCIE HA
MEKIyHApOJAHOM PBIHKE M C WHOCTPAHHBIMU KOHTPAreHTaMH; BHIPAOOTKM MPAKTUUECKUX yYMEHHH
NPUMEHEHHUS. OCHOBHBIX MapKETHHIOBBIX METOJOB, HMHCTPYMEHTOB M IPOLEAYp YNpaBICHUS
NPEINpPUATHEM Ha MEXIYHApOJHOM DBIHKE, BJIAJCHHS HABBIKAMU OpTaHHU3alllH, YIPABICHUS H
NPOCKTUPOBAHUS W peajM3alliil CTpaTerMii M TPOrpaMM MAapKETHHTOBOH JEATEILHOCTH
NPENPUATHS HA MEKTYHAPOIHOM PBIHKE B LIEJISIX 00€CIIEYEeHHUS er0 KOHKYPEHTOCTIOCOOHOCTH.

B xoze 1oCTIKEeHNS IEH PEIIaloTCs CIICAYIOIINEe OCHOBHBIE 33/1a4H:

- TIOJlyYCHHE CTYJCHTaMHM IPEICTABICHUS O MAapKeTWHIe Kak O (ruiocopuu u HICOIOTUH
BEJCHUSI OW3HECa, TMO3BOJIONICH BBISBISATE M YIAOBJIETBOPATH TOTPEOHOCTH KIUEHTOB Ha
MEKTyHAPOJHBIX PHIHKAX;

- TOJy4YeHUE MpPEICTaBICHHS OO0 OCHOBHBIX NPUHIMUIAX MapKETHHIa, KOMILJIEKCe
MapKETHHTa M €T0 COCTABIISIOINX;

- OBJIQJICHUE TIPOLETypaMU HCCIEIOBAHUS M CETMEHTHPOBAHMS MEXIYHApOJHBIX PHIHKOB,
MO3UIIMOHUPOBAHUS HA HUX PHIHOYHOTO MPEII0KECHHUS;

- W3YYCHHE OCHOB pa3pabOTKH W peajM3allid MapKETHHTOBBIX CTPATETHH W IMPOrpamm
NPEANPUATHI C LENBIO TIOBBIIICHHS €r0 KOHKYPEHTOCIIOCOOHOCTH Ha MEXTyHApOIHBIX PHIHKAX;

- mpuoOpeTeHne yMEeHHH B 00JacTH (OPMHPOBAHUS TOBAPHOM, IICHOBOW, COBITOBOM H
KOMMYHUKAaTHBHOW TIOJINTHK MTPETPHATHS,

- YMEHHE YIpPaBIATh MPOLECCOM OIPENENICHUSI U CO3IAaHUS MOTPEOUTENBCKON LEHHOCTH
TOBapa,

- HapaOOTKa HABHIKOB NPUHSTHUS U apryMEHTALUHN PEUICHUI B OTHOIIEHHH MapKETHHTOBOM
JESITeTLHOCTH MPEANPUSATHS B MEHSIOIMIEHCS pRIHOYHOW CUTYaIHH.

2. MNepeyeHb NNaHUpyeMbIX pe3ynbLTaToOB OOy4YeHUs No gucuuniuvHe (Mogynio),
COOTHECEHHbIX C MJIaHUPYeMbIMU pe3ynbTaTaMyM OCBOEHUsi ObpasoBaTeNlbHOM
nporpaMmmbil

[InanupyeMbIMu pe3yasraTaMu OOyuYeHUsS MO AUCUUIUIMHE SIBISIOTCS 3HAHUS, YMEHUS,
HaBBIKHW,COOTHECEHHBIE C  KOMICTCHIHMSMH, KOTOpble  (QOpMHUpYET  IUCIUIUIMHA, |
oOecreYrBaroIIMe JOCTHKCHUE IIAaHUPYEMBIX PE3YyJIBTaTOB IO 00pa3oBaTeNIbHOM MporpamMme B
nenoM. [lepeueHs kommereHIUi, GOPMUPYEMBIX B pe3yibraTe W3YYCHHS NUCHUTUTHHBI (MOIYIS),
npuBe/ieH B Tabsmie 1.

Tabmuua 1 — KomnereHunun oOydaromerocs, (popMHpyeMble B pe3ylbraTeé OCBOCHHS
TUCIUTITAHBI (MOYJIsT)
Hassanune OIIOIT Kox DopMyIHpOBKa
BO, [Tnanupyemsble pe3ynbTaTbl 00ydeHUs!
COKpAIICHHOE KOMIIETEHIUU KOMIICTCHIH U
38.03.02 IK-5 Croco6HOCTh SHAHUS Ienu, npuHIUIBL, QYHKIHH, CHephl
«MeHeIKMEHT aHAIM3HPOBATh HPUMEHEHNS, 00BEKTBI, CPEICTBA U
(b-MH) B3aUMOCBSI3U MEXIY METO/Ibl MAPKETHUHIa; BO3MOXKHOCTH
(bYHKIHOHAIBHBIMH Y MIOPSLAOK NPHHSATHS
CTPaTErusIMM  KOMITAaHUH YIPaBIEHUYECKUX PELICHUI B
C [enpl0 MOATOTOBKU 00J1acTH MapKeTHHIa
cOalaHCHPOBaHHBIX YV MEHUS: ITprMeHsTh CPEACTBa, METOABI
YIPaBJICHYECKHX HpOLEeypbl MApKETHHTA,
peteHuin pa3pabaThIBaTh MAPKETHHIOBBIC
CTpaTEruy U MPOrpaMMel
HaBbIku: HaBblkamMu IPUHATHS U OLICHKH
cOaaHCHPOBaHHBIX
YIPaBICHIECKUX PEIICHNUIT B
00J1acTH MapKeTHHTa




3. Mecto aucuumnnuHbl (Moayns) B CTPYKType OCHOBHOM obOpa3oBaTesibHOM
nporpamMmbil

Jucnunnuna «MapKeTUHID» OTHOCHUTCS K AMCIUIUIMHAM BapUaTUBHOTO LIUKJIA.

BxoanbimMu Tpe6OBaHUAMU, HEOOXOAMMBIMU AJIS1 OCBOCHUS JUCIUILTUHBI, SIBJISETCS HATUYHE
y 0Oy4arommxcs KOMICTCHIMHA, CQOPMHUPOBAHHBIX TMPU W3YYCHUH JWCIHIUIMH  W/WIH
MIPOXOXKACHUU TMPAKTUK «YIpaBiICHUYECKHE pelleHus». Ha naHHyr AUCHUIUIMHY ONUPAOTCS
«CTpaTernueckuil MEHEKMEHT 0a30BbIi KypCy.

4. O6bem gucumnnuHbl (Moayns)
O6’BCM AUCHUIUIMHBI B 3a4CTHBIX CAMHHUIAX C YKa3aHHEM KOJIMYCCTBA aKaACMHYCCKHUX
4acCoOB, BBIACJICHHBIX Ha KOHTAKTHYIO pa60Ty C 06yanOIJ_II/IMI/IC}I (HO BUJ1amM y‘leGHLIX BaHHTHﬁ) " Ha

CaMOCTOSITEJIbHYIO paboTy, IPUBECH B TabuUIIe 2.

Tabnuna 2 — O6mas TpyI0eMKOCTb JUCIUTUTNHBI

Tpyno- OO0BeM KOHTAKTHO paboThI (dac)
CCMCCTP C€MKOCThb
Hosae | OO | waers | S Ayairopuas Bueaymn | cpe | et
OI1OII BO v VII 3®(y)p yAUTOp TOpHas
HUA ( > (3.E)) Bcero Taln
03d0)
nek. | mpak. | ma6. A KCP
380302 1 6550 | BalB 5 3 ss |36 | 18 | o | 1 0o | s3 5
MeHeKMEeHT

5. CTpyKTypa u coaepxaHme gucumninvHbl (Moayns)

5.1 CtpykTypa aucumnnuHsl (Moayns) ana O®O

TemaTuueckuil TiaH, OTpaXKaroIlUK coAepkKaHUe AUCLUILUIMHBI (IEPEUEHb PA3AEIOB U TEM),
CTPYKTYpHUPOBAHHOE IO BHUIAaM y4E€OHBIX 3aHITHHA C yKa3aHUEM HX OOBEMOB B COOTBETCTBHUU C
y4eOHbIM IIJIaHOM, ITpUBEJEH B Tabmuue 3.1

Tabmuma 3.1 — Paznmensl qucuuruHbl (MOAYAS), BUIBI y4eOHOW AEATEIBHOCTH M (HOPMBI

TeKyIero KouHTpois aiast OPO

No Hassatme TeMbl Ko:1-B0 uacoB, OTBEICHHOE HA dopma

~ Jlek ITpakt J1a6 CPC TEKYLIETO KOHTPOJIS
MapxkeTuHr — ¢puocopus

1 P ¢ ¢ 4 2 0 5 TECT.
COBPEMEHHOT0 OM3Heca.
MapkeTHHTOBasI Cpefia; aHaIn3 U

2 P N P 4 2 0 6 TECT.
B3aMMOJEHCTBUE

3 | WcxoaHble HOHITHS MapKETHHTA 4 2 0 6 TECT.

4 | Ilokynarenbckoe NOBEACHHUE 4 2 0 6 TECT.
MapxkeTHHroBas

5 P 4 2 0 6 Tecr.
uH(pOPMAIMOHHASI CHCTEMA

6 MapKeTHHT — OPUEHTHPOBAHHOE 4 ) 0 6 CuTyalOHHBIC 3aIaHus ,
CTPATErHYeCKOe MIIAHMPOBAHUE TeCcT
ToBapnas moauTHKa B

7 p 4 2 0 6 Tecr.
MapKETHHTS

€HbI U [IEHO00pa3oBaHKE B

g | 1L HICHO00P 4 2 0 6 Tecr.
MapKEeTHHTE.
Crparerus IpoABHKEHHS B

9| =P p 4 2 0 6 Tecr.
MapKEeTHHTE.

HToro no Tadiuie 36 18 0 53




5.2 CopepxxaHue pasgenoB U TeM gucuunnuisl (moayns) ana OPO

Tema 1 Maprxemune — ¢hunocogus coepemennoco busneca.

Conepxanue Tembl: CyNIHOCTD TIOHSTHSI MapKETHUHT. DBOJIONHS KOHIICTIIIUH MapKEeTHHTA.
DyHKIUY ¥ TPUHIUIIBI MapKeTHHTa. Buibl Mmapketunra. Bunsl Mapketunra. Kputrka MapkeTHHra:
MIPUHIIAITEI B3aUMOOTHOIIIEHUSI MApKETHHTAa B OOIIECTRA.

@dopMbl ¥ METOJBI TPOBEACHUS 3aHATHH 10 TeMe, NpPUMEHSIEMble 00pa30BaTEIbHBIC
TEXHOJIOTUH: coOeceoBaHHeE.

Buapl caMOCTOSITETbHON MOATOTOBKH CTYACHTOB IO TeMe: MOATOTOBKA K MPAKTHUECKOMY
3aHATHIO.

Tema 2 Mapkemuneosas cpeda: anaius u 83aumooeticmaue.

Copnepxxanne Tembl: CTpyKTypa MapKeTHHIOBOH cpelbl KommnaHuu. OCHOBHBIE (DaKTOPHI
MaKpOCpeIbl KOMITAaHUH.

@opMBl U METOABI TPOBEACHHS 3aHATHI 1O TeMe, MNpPUMEHseMble O0pa3oBaTeIbHBIC
TEXHOJIOTUH: coOece0BaHHeE.

Bunel caMocTosTENIbHON MOATOTOBKH CTYAEHTOB MO TEME: MOATrOTOBKA K MPAKTUYECKOMY
3aHATHIO.

Tema 3 HcxooHble nowsmus mapKemunea.

Copnepxanne Tembl: OCHOBHBIE SJEMEHTHl PBIHOYHOTO MEXaHHW3Ma. THIBI PBIHKOB.
OCHOBHBIC PHIHOYHBIC TTOKA3ATEITH.

@opMBl U METOABI TPOBEACHHS 3aHATHH MO TeMe, MNpPUMEHseMble O0pa3oBaTeIbHbIC
TEXHOJIOTHH: - coOecej0BaHuUe.

Buael caMocTosTENbHON MOATOTOBKH CTYAEHTOB MO TEME: MOATrOTOBKA K MPAKTUYECKOMY
3aHATHIO.

Tema 4 I[lokynamenvbckoe noseoeHue.

Cogepxanue TeMbl: MoJenb MOKYNATEbCKOTO IMOBEACHHUS Ha MOTPEOUTEIHCKOM PBIHKE.
JIM9HOCTHBIE XapaKTePUCTHKH TOKymartens. [Ipomecc MpuHATHS pemieHUs o mokymnke. OleHka
OTHONICHUS MOTPEOUTENEH C MOMOIIBI0 MHOTO(GAKTOPHBIX MOJIEIEH.

@opMBI M METOJABI TPOBEACHHS 3aHATHH TIO0 TeMe, NPUMEHsSEMbIE 00pa3oBaTeIbHBIC
TEXHOJIOTUH: coOeceI0BaHNE.

Bunbl caMocTOATENbHON MOATOTOBKM CTYAEHTOB IO T€ME: MOJArOTOBKA K MPAKTHYECKOMY
3aHSTHIO.

Tema 5 Mapxemuneosas unghopmayuonnas cucmema.

Conepxxkanarie  TeMbl:  CTpyKTypa  MapKeTHHTOBOH  HMH(POPMAIIMOHHONW  CHCTEMBI.
MapxkeTuHroBsie uccienoanus . [Iporecc MapKeTUHIOBOTO UCCIICTOBAHHS.

@opMbl U METOIBl TMPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsEMble O0O0pa30BaTEIbHbIC
TEXHOJIOTUH: coOeceI0BaHuE.

Buasl caMoCTOSITENIBHON MOATOTOBKUA CTYAEHTOB MO TE€ME: MOATOTOBKA K MPAKTHUYECKOMY
3aHSTHIO.

Tema 6 Mapxemune — opueHmuposanHoe cmpamezuyeckoe niaHuposaHue.

ConepmaHHe TCMBI. CYHIHOCTI) MapKCTI/IHFOBOFO HJ'IaHI/IPOBaHI/ISI. Hpouecc MapKCTI/IHFOBOFO
rutanupoBanus . CucTeMa MapKeTHHTOBBIX CTpaTEeTHH.

@opMBl U METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHsAEMble 00pa30BaTEIbHBIC
TEXHOJIOTUH: coOeceI0BaHuE.

Bunbl caMocTosATEeNbHON MOATOTOBKM CTYAEHTOB IO T€ME: MOJATOTOBKA K MPAKTHUYECKOMY
3aHATHIO.



Tema 7 Tosapnasa norumuxa 6 mapxemuHee.

Copnepxanne Tembl: ToBapHas TOJIUTHKA W TOBAapHBIA accOPTUMEHT. akTophl,
ONpEACIAIINE aCCOPTUMEHT NPOAYKIMHM Ha pbiHKax B2B. Ortanbl miaHupoBaHMs TOBApHOTO
accoptumenTta. OcoOeHHOCTH OpEeHAMHTa Ha TPEATIPHITHH.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, IpPUMEHseMble 00pa30BaTENIbHbIC
TEXHOJIOTUH: coOeceoBaHHe.

Bunpl caMocToATENbHON MOATOTOBKM CTYAEHTOB IO T€ME: MOJArOTOBKAa K MPAKTHYECKOMY
3aHATHIO.

Tema 8 Llenvt u yenoobpazosarue 6 mapKemunee.

Cogepxanne Tembl: OcoOeHHOCTH IIeHO0Opa3oBaHus Ha peiHKax B2B. OcHOBHBIE aceKThI
neHooOpazoBanusi. Buasl M CTpyKTypa IIeH TMpH ONTOBBIX TMOCTaBKax. KoHTpakTHbIE
MoaupunrpoBaHHble 1eHbl. CKUIKU U HaI0aBKU.

@opMBI U METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHseMble 00pa3oBaTeIbHBIC
TEXHOJIOTUH: coOeceI0BaHHE.

Buael caMoCTOSATENbHON MOATOTOBKU CTYAEHTOB MO TE€ME: MOJArOTOBKA K MPAaKTHYECKOMY
3aHSTHIO.

Tema 9 Cmpamezus npoOsudicenus 8 MapKemunee.

Conepxxanne Tembl: CriocoObl TpoaBMKEHHS Ha pbhIHKax B2B. @opMbl M TEXHOJIOTHH
IpoABMXKEHUS TpoAyKUuH. OcOOEHHOCTH MPOABHKEHHS B MEXKTyHapOJHOM OU3Hece.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTUH: cOOECe0BaHHE.

Buael caMOCTOATENBHON MOATOTOBKU CTYAEHTOB IIO TE€ME: MOArOTOBKA K IPAKTHYECKOMY
3aHATHIO.

6. MeToanyeckue YKa3aHuA no opraHn3aummn nsyvyeHmsa oUCUUMIINHLI (MO,D,yﬂFl)

YenenHoe 0CBOGHUE TUCIUILIMHBI TIPEATNOIIaraeT akTUHBHYIO padoTy CTYAEHTOB Ha JIEKLUAX
U TIPAKTHYECKUX 3aHATHUSAX, BBIOJHEHHE AaTTECTAIIMOHHBIX MEpPONPUATHHA, 3PPEKTHBHYIO
CaMOCTOSITENIbHYIO paloTy.

B rmpomecce u3ydeHUs UCHMIUIMHBI CTYACHTY HEOOXOIMMO OpPHUEHTHPOBAThCS Ha
CaMOCTOSITEIIEHYIO IPOPa0OTKY JICKIIMOHHOTO MaTepHalia, MOJArOTOBKY K MPAaKTUYECKUM 3aHITHSM,
BBINOJIHEHHE pedepaToB U CAMOCTOATEIBHOE H3yUeHUE HEKOTOPBIX BOIIPOCOB Kypca.

MeToanyeckue peKOMeH/IalUM 110 00ecnedeHUI0 CaMOCTOATEIbHOI padoThI

Ilens CPC B mpomecce oOyueHHs 3aKJIIO4aeTCs, KaK B YCBOCHHMM 3HAaHHWM, TaK M B
(bopMHpPOBAHUN YMEHUI U HaBBIKOB 110 UX MCIIOJIb30BAHUIO B HOBBIX YCIIOBHSX HA HOBOM y4eOHOM
Marepuane. CaMocTosiTelbHasE padoTa MpHU3BaHa OOECIEYMBATH BO3MOXKHOCTH OCYIIECTBIICHUS
CTY[ICHTaMH CaMOCTOATENbHOM MO3HABAaTENBLHON NEATEIbHOCTH B OOy4YEHUH, W SIBJISIETCS BUJIOM
y4eOHOT0 TpyJa, CHOCOOCTBYIONIETO (POPMUPOBAHHIO Y CTYIEHTOB CAMOCTOSTEIILHOCTH.

B pamkax TOArOTOBKM K TNPAKTHYECKUM 3aHATHAM CTYISHTHI CHadaia MpopadaThIBarOT
JIEKIIMOHHBI MaTepuaj, Mpe3eHTAalud MO0 TeMme paboThl, 3HAKOMATCA C LENblo, 3aJadaMu U
MHPOPMALIMOHHBIMA ~ UCTOYHHMKaMHU. [Ipm  HeoOXoaMMocTH TOAOUPAIOT  JOMOJHHUTEIbHbIC
MH(POPMALIMOHHBIE MaTepUallbl, HEOOXOIUMYIO JHMTEPATypy, HOPMATUBHBIE U 3aKOHOJATENIbHBIC
JOKYMEHTBI, 3HaKOMATCS C HUMH. B ciydae, ecnu B 3agaHMAX paOOThl HEOOXOJMMO HamUcaTh
pasMBIIUICHAE WM 3CCe, HM3y4aloT HMCTOYHUKH, Da3UYHbIC JaHHBIE U Jp., YTOOBl HMEThH
IpEeJCTaBICHHUE O BONPOCAX, 3aTParuBaeMbIX B paboTe.

CryzneHTaM TarxKe MpeaaracTcs BBIMOJHUTH CAMOCTOSTENBHYIO paboTy B BHIE pedepara
M0 TIPEJIOKEHHBIM TeMaM. TekcT pedepaTroB HaOupaercss Ha KoMIbloTepe u odopmisiercs Ha
mictax popmata A4. Odopmiienne pedepaTa B COOTBETCTBUM ¢ TpeboBanusMu BI'YDC.

JUiss  yCTemIHOTO BBIMIOMHEHHUS 3aJaHHs CIEAyeT O3HAKOMHUTBHCA C PEKOMEHJIOBAHHOM



JUTEPATypPOii MO JUCUUIUINHE U YTITyOJICHHO €€ U3yUUTh.

[Ipu ouenke pedepara (AOKIaZa) YUYUTHIBAETCS CTENEHb NPOPAOOTKU TEMBbI, HaJIU4HE
pa3sBEpHYTOTO IJaHAa, BBIJEIEHBl OCHOBHBIE BOIPOCHI pPAacCMAaTPUBAEMON MPOOJIEMBl M MOAPOOHO
PACKpBITHI, HAJIMYME apTyMEHTHPOBAHHOTO 3aKJIIOYCHMS, a TAKXKe HAIMYHE COOTBETCTBYIOIIETO
criicka HHGOPMAIIMOHHBIX HCTOYHUKOB (He MeHee 20).

Mertoap! aktuBHOro oOydeHuss (MAO) cocTaBisiOT § 4YacOB M BKIIIOYAIOT BBIOJHEHHE
CUTYaIIMOHHOTO 33/1aHus (IIpoeKTa) B (hopMe 3a1aHuiA.
3agaHue MpeacTaBisieT coOoi mpolieMy, B KOTOpOH oOyuaromeMycs MpeiaraeTcs OCMBICIUTD
peanbHyI0 Mpo(ecCHOHANTBHO-OPUEHTUPOBAHHYIO CUTYAIUI0, HEOOXOAUMYIO ISl pEIICHUs JaHHOM
npoOJIeMBI, H TIPEAIONIATal0T CaAMOCTOSTEIIbHBIE HCCIIEI0BAaHUS ITOJI KOHKPETHYIO ITOCTABICHHYIO
3ajjauy W MOATOTOBKY MPE3EHTALUH 10 Pe3yIbTaTaM MCCIEIOBAHUS.

B yuebHOM mporecce B paMKax JUCHMIUIMHBI  «HekoMMepueckuil MapKEeTHHI»
IPUMEHSIOTCS] AKTUBHBIE METOJbl OOyYeHMs —3aJaHus, MPEACTaBIAOIEe cO00 MMUTALMOHHBIE
HeurpoBble: case-study «omucaHue OmnbITa» (CUTyallMOHHBIE 3aJjaHus) — pa3bop W aHaIu3
KOHKPETHBIX CUTYallUM.

3agauy OpeArnosaraloT CaMOCTOSTENIbHbIE MCCIEI0BAHUS MO/ KOHKPETHYIO MOCTABICHHYIO
3a7ja4y ¥ MOATOTOBKY MPE3EHTALUI 10 pe3yJbraTaM UCCIIE0BaHuUs. 3aaHus IPECTABISAIOT COO0M
CUMYAYUOHHbIE 3A0aHUs, BHITIONHIEMbIC HHINBUAYAILHO WINM TPYIION CTYICHTOB - BPEMEHHBIM
TBOPYECKUM KOJIJIEKTUBOM B COCTaBE HECKOJIBKHMX CTYAECHTOB (2-3 4eloBeKka).

CamocrostenbHas pabota 0akaaaBpoB MPEAIIOIAraeT:

1. U3yuenue maTepuana 1o TeMe 3aHsITHs U IOANOTOBKA K MPAKTUYECKOMY 3aHSTHIO.

2. Ilouck m cOOp mepBUYHON M BTOPUYHOM HMH(pOpPMAIMKU MO 3asBICHHON mpobieme B
paMKax CUTYallMOHHBIX 321I[3,HHI71 K MPAKTUYCCKUM 3aHATHAM U IIOATOTOBKA OTUYCTA IO PE3yjibraTaM
CaMOCTOSTEJIEHO MTPOBEACHHBIX UCCIIE0BaHUH (popMe npe3eHTanuu ((paiii ¢ pacmpeHueM .ppt).

3. 33.I_L[I/ITa CUTYAIUOHHOI'O 3aJlaHUA HA MPAKTUYCCKOM 3aHATHUU C I[CMOHCTpaHHeﬁ OoT4uCTa
WM TIPE3EHTAIINN, OTBETHI Ha BOTIPOCHI, 00CYXKICHHE.

[To pesynbratam MpOBEPKH CTYACHTY BBICTABISIETCS ONpEACICHHOE KOJIMYECTBO OallioB,
KOTOpOE BXOJUT B 00IIIee KOJMIECTBO OAJIOB CTyACHTa, HAOpaHHBIX UM B TeueHue cemectpa. [lpu
OLIEHKE pe3yNbTaTOB BBIMOJIHEHUS 3aJlaHUi YUUTHIBAIOTCS YETKOCTh CTPYKTYpbl pabOThI, yMEHUE
cobopa BTOpUYHOM HH(pOpPMAIMM, YMEHHE CTaBUTh MPOOJIEMy M aHAJIU3UPOBaTh €€, yYMEHHe
JIOTUYECKH MBICIIHTD, BiIaJICHUE TPOPECCHOHATHHON TEPMUHOJIOTHEH, TPAMOTHOCTH O()OPMIICHHSI.

Oco0eHHOCTH OpraHU3auMu O0y4YeHHUs AJIs JHI ¢ OTPAHHMYEHHBIMH BO3MOKHOCTAMH
310POBbSl U HHBAJHI0B.

[Tpu HEoOxXoAMMOCTH OOyYaroImMMCSI M3 4YMCia JHUI ¢ OFPaHUYEHHBIMH BO3MOXHOCTSMU
3I0POBbs U MHBAJIMJIOB (10 3asBJIEHUIO 00yYaroIerocs) npeaocrapisercs yueoHas nHopMaius B
JOCTYITHBIX (POpPMaxX C yUYETOM MX HHIUBUAYATBHBIX ICUXO(PU3UIECKUX OCOOCHHOCTEH:

- JJIs JIUL] ¢ HAPYUIEHUsIMU 3PEHUs: B IIe4aTHON (opMe yBEIMUEHHBIM HIpU(pTOM; B Gpopme
3JIEKTPOHHOTO JOKYMEHTa; UH/IUBUyaJIbHBIE KOHCYJIBTalluU c [pUBJICYCHHEM
TI/ICpJ'IOC}’pI[OHCpeBO[[‘II/IKa; UHAWBUAYAJIBbHBIC 3alaHUA, KOHCYJIbTAllUU U AP.

- 17151 JIMI C HApYLIEHUAMH CIyXa: B Ie4aTHOW Gopme; B (hopMe 3IEKTPOHHOIO TIOKYMEHTA;
HHAWBUYAJIbHBIC KOHCYJIIBTAlIUU C IIPUBJICUCHUCM CYpAONICPCBOAYNKA, MHAUBHUAYAJIbHBIC 3aJaHU,
KOHCYJIBTAIlUX U OP.

- JUIs1 JIAL ¢ HAapyIIEHUSIMH OIOPHO-ABUraTeIbHOIO anmnapaTa: B nedaTHoi opme; B popme
3JIEKTPOHHOTI'O JIOKYMEHTA; UHAUBUAYAIIBHBIE 3aJaHUs1, KOHCYJIbTalUuU U AP.

7. ®oHO OUEHOYHbIX CpeacTB ANnsl NPOBeAEHUst TeKyLero KOHTpons w
NPOMEXYTOYHOM aTTecTauum odyyaroLmMxca no gucuunnuHe (moaynio)

B coorBerctBum ¢ TpeboBanusmMu PI'OC BO mns arrecranmm  oOydaromuxcsi Ha
COOTBETCTBUE WX TNEPCOHAIBHBIX JOCTHKCHHHA IJIAHHUPYEMBbIM pe3ylbraraM OOy4deHHs I10
OUCUHUIIIWHE CO3MaHbl  (DOHIBI OLEHOYHBIX CPEACTB. THUIMOBBIE KOHTPOJBHBIE 3a/IaHMS,
METOJIMYECKUE MaTepHallbl, OMPEIeNAIoNIne MPoIeayPbl OLICHUBAHUS 3HAHUN, YMEHUI U HABBIKOB,
a TaKkKe KPUTCPUU M IIOKa3aTeiad, HEOOXOAWMBIC NJIsi OLEHKH 3HAHWW, YMEHUH, HaBBIKOB W



XapaKTepU3yIoIIne 3Tanbl (OPMUPOBAHUS KOMIETCHIIMNA B MPOIECCE OCBOCHUS 00pa3oBaTeIbHON
MpOTrpaMMmbl, npeacraBieHbl B [Ipunoxennn 1.

8. YuyebOHO-meTOAM4YECKOE U WH(pOpPMaAUMOHHOEe obecnevyeHne AUCLUNIIUHBI
(mopyns)

8.1 OcHoenasa numepamypa

1. lonmyoxoBa E. H. HWHTEI'PUPOBAHHBIE MAPKETHUHI OBBIE
KOMMYHUKAILIUUN 3-e uzn., mep. U mon. YUeOHUK M MPAKTUKYM JUTsI BY30B [DJIEKTPOHHBIN
pecype] , 2020 - 363 - Pexum pgoctyna: https://urait.ru/book/integrirovannye-marketingovye-
kommunikacii-450157

2. Eropos IO.H. OcHoBbl MapkeTuHTra : YueOHUK [DnexkTponnsiii pecypc]| : MHOPA-M ,
2020 - 292 - Pexum noctyna: http://znanium.com/catalog/document?id=354794

3. Eropos 10.H. VYnpaenenne MapkeTmHroMm : YueOHUK [DJIEKTpOHHBIA pecypc] :
NHO®PA-M , 2020 - 238 - Pexxum goctymna: http://znanium.com/catalog/document?id=351756

8.2  Jlonoanumenvnas numepamypa

1. I'epacumoB b.U., Mo3sroB H.H. MapkeTuHroBsle uccieoBaHus pbhIHKA : Y4yeOHOE
nocobue [OnekTpoHHbI pecypc] : Dopym , 2020 - 336 - Pexum goctyna:
http://znanium.com/catalog/document?id=352944

2. Mopozos K0.B. OcHoBBrl MapkeTuHra : YueOHOe mocooue [DIeKTpOHHBIN pecypc] :
JamkoB u K, 2018 - 148 - Pexxum nocryna: http://znanium.com/catalog/document?id=87376

3. PepkukoBa T.H. AHanuTudeckuil MapKEeTHHI: YTO JOJDKEH 3HaThb MapKETUHIOBBIM
aHAUTHK : YueOHoe mocobue [DnekTponHbiit pecypc] : UHOPA-M , 2020 - 288 - Pexxum gocryna:
http://znanium.com/catalog/document?id=350670

8.3 Pecypcovr ungpopmayuonno-menekommynuxkayuonnou cemu "UHnmepnem',
6KNI04as npogeccuonanvuvie 0a3vl OAHHLIX U UHOOPMAUUOHHO-CHPAGOUHDbLE
cucmembol (npu HeobX00UMOCmMuU):

1. Hayunas snextponHas Oubnnotexa — https://elibrary.ru/
2. DnexkTpoHHas OmbIMoTeKka aucceprauuil [DnekTpoHHBIN pecypc] // Pexum nocryna:

http://diss.rsl.ru/

3. DneKkTpoHHass OMOIMOTEYHAs] CHCTeMa «YHHBEPCUTETCKas OMOJMOTEKa OHIANH» -
Pexxum noctyna: http://biblioclub.ru/

4. OnektponHass OuOmmoreunas cucreMa ZNANIUM.COM - Pexum poctyma:
http://znanium.com/

3. OneKTpoHHO-0MOIMOoTeyHast cucrema u3aarenbcTtBa "FOpait" - Pexum nocryma:

https://urait.ru/
6.  Open Academic Journals Index (OAJI). [IpodeccuonansHast 6a3a JaHHBIX - Pexxum
noctyna: http://oaji.net/

7. [Ipesunentckass Oubnmoreka wMm. b.H.Enpnmua (6a3a maHHBIX pa3sIudHBIX
npodeccuoHaIbHbIX o0nacTeil) - Pexum noctyna: https://www.prlib.ru/
8. HNudpopmanmonno-cripaBounas cucrema "Koncymsrant Ilmoc" - Pexum mocryma:

http://www.consultant.ru/

9. MaTtepuanbHoO-TeXxHU4YecKoe obecneyeHne AUCUUNMUHLI (MOAYNs) U NepeYeHb
MHhOPMaLIMOHHBIX TEXHOJIOrM, Mcnosb3yeMbIX npwu ocyLllecTBNeHUH
obpasoBaTenbHOro npouecca no AvcuunnuHe (Moaysnto) (Npu Heo6xoAMMOCTH)
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10. CnoBapb OCHOBHbIX TEPMUHOB

PR (cBsi3m ¢ 00IIECTBEHHOCTBI) — CIEKTP MpOrpaMM, LEIbI0 KOTOPBIX SBISETCS
MPOJBMKEHHE U / WK 3aluTa 00pasa (MMUIKa, MPECTHKa) KOMIaHUH WU OTACIbHBIX U3JEIUM.

AKTHBHBIN cy0BbeKT PbIHKA — CyOBEKT PhIHKA 3aHATHIA MOMCKOM OJHOTO MM HECKOJIBKUX
NperoIaraeMbIX OKynareiaei, KOTOpble MOTYT MPUHSTH y4acThe B OOMEHE IIEHHOCTSIMHU.

Bpenn — »1o mms wiam cumBoa (brand-name) w CBsA3aHHBIE C HUM SIBHBIC M CKPBITHIE
HeMaTepuajbHble 3JIEMEHTHl (y3HaBa€MOCTb, ACCOLMAILIMHM, OTHOLICHHE, JIOSUIbHOCTh — brand-
image), KOTOpble UJIEHTUPUIUPYIOT TOBAp U TU(D(HEpEeHIIMPYIOT €r0 OT TOBAPOB KOHKYPEHTOB.

BHemHnii MapKeTHHI — 3TO JEATEIIBHOCTh KOMIIAHUHU T10 TIOArOTOBKE, OIPEIEICHUIO LIEH,
pacripesieIeHUIO U MPOABIKEHHUIO YCIIYTH 10 TOTPEOUTEIS.

BHemnsisi cpega — 3710 cwibl U (DAKTOPHI, KOTOpPbIE AEUCTBYIOT HE3aBUCUMO OT YCHIINN
NPENIPUITHS, @ TaK K€ CHJIbI, HEIOCPEIACTBEHHO CBS3AHHBIE NEATEIBHOCTBIO NPEANPHUATHSA Ha
PBIHKE.

BHyTpeHHUI MapKeTHHI — pa0oTa 1o 00y4eHUI0 1 MOTHUBALUM COTPYIHUKOB KOMIIAHMUH,
HarpaBJIeHHAs Ha MOBBIIIEHNE KauyecTBa 00CITy )KUBaHUS KIIMEHTOB.

BuyTpennss (3HIOreHHast) cpea — COBOKYNHOCTH (DaKTOPOB, CBSI3aHHBIX C
OpPraHU3allMOHHOM CTPYKTypOH MpEANpHUATHs W BCEMHM BUIAMHM €€ MNoTeHuuana. IlomHocThro
KOHTPOJIPYEMbIE MPEANPUATHEM (HAKTOPHI.

BropuuHble faHHbIe — JaHHbIE, COOpaHHbBIE paHee, IS 1esiel, OTIMYHBIX OT T€X, KOTOphIE
CBSI3aHBI C AHATU3UPYEMOM TPOOIEMON.

BbiOopka — MOIMHOXECTBO JJIEMEHTOB T'€HEPAJBbHOW COBOKYIMHOCTH, OTOOpaHHOE IS
yJacTus B 00CieJOBaHUH.

I'eHepaiibHasi COBOKYNMHOCTb — COBOKYITHOCTh BCEX 3JIEMEHTOB, OOJAJaroIluX psIOM
O0LIMX XapaKTEpUCTHK, KOTOpas OXBATHIBAET MOJIHOE MHOXKECTBO 3JIEMEHTOB C TOYKH 3pPEHUS
peleHust pobaeMbl MApKETUHIOBOT'O MCCIIEIOBAHMUS.

Jle10BOM PBIHOK (PBHIHOK NPeANPHUSITHH, HHAYCTPHAJIBHBIN PBIHOK, PHIHOK B2B) — 310
COBOKYITHOCTh KOMITaHUM, MPUOOPETAIONIIUX TOBApbl U YCIYT'H, UCIHOJb3yeMble B NPOU3BOJICTBE
IPOAYKIMM, KOTOpas 3aTeM MpOJAeTCs, CHAaeTCsi B AapeHAY WM IIOCTaBISAETCS APYyTUM
MOTPEOUTETISAM.

Joast ppiHKa (PHIHOYHASI 10J151) — 3TO OTHOIIICHHE 00beMa POk KOHKPETHONH KOMITAaHUH
K EMKOCTH PBIHKA, BBIPAJKAIOILEECS B IIPOLICHTAX.

EMkocTh pbIHKa — 3TO BO3MOXHBIM 00BEM peanus3ali 3a ONpEACSICHHBI NepUoa
BPEMCHH.

7KM3HeHHBIN HHMKJ CeMbH — 3TO COBOKYIIHOCTb OTIENIBHBIX CTaJMH, KOTOpPBIE IPOXOIUT
CEMbs B CBOEM Pa3BUTHUU C MOMEHTA CBOETO CO3JaHMUsI.

Kusnennnbiii muka Toeapa (KILT) — xapakTepusyercss U3MEHEHHEM 00BEMOB MPOJAX U
MOJy4aeMoil TpuOBUIM BO BPEMEHH, €r0 TpapUuecKd MOXKHO TPEICTaBUTh B BHUAE KpPUBOM
’KM3HEHHOT0 LIUKJIA, 10 ()OpME HAIOMUHAIOIIEH KOJOKOI.

NHHOBAaIMA — 3TO HOBOBBEJEHUE C TEXHOJIOTUYECKON, KOMMEPUECKON MIIM MapKETHHIOBOM
JIOMMHAHTOM, KOTOPOE U3MEHSIET TEXHOJIOTHH, ITPOLIECC YIIPABJICHUS U OBBIIIAET KAYECTBO KU3HU.



HNuaTerpupoBannbie  MapkeTHHropble kKommyHukanun (MMK)—- 5310 mnpakTuka
YHU(UKALUU BCEX CPEICTB MapKETMHIOBOM KOMMYHHUKALIUM, HaYMHAs C PEKJIaMbl M 3aKaH4YMBas
YIAKOBKOM, JUIsl TIepeiau LeJIEBOM ayIUTOPHH MOCJIE0BATEIILHOTO YOeIUTEIbHOIO COOOIEH s,
KOTOpOE CITIOCOOCTBYET peau3alluy Lesiel IpeIpUsITHS.

Kanan pacnpenesieHusi — 3TO COBOKYIHOCTb B3aUMOCBSI3aHHBIX OpraHM3alliii, KOTOpBIE
JIeNIaloT TOBap WK YCIYTy IOCTYIHOM IS MCTIOIb30BAaHUS WITH MOTPEOICHHUS.

KayecTBeHHOe mcciie0BaHME — HECTPYKTYPUPOBAaHHAs METOJOJIOTHS ITOMCKOBOIO
UCCIIeIOBaHMsI, OCHOBAaHHAas Ha MalbIX BBIOOpKaX, IpeJHa3HaYE€HHBIX i Oojiee NIyOOKOro
MOHUMaHMS TPOOIIEMBI, MOTIeKAIEH HCCIEI0BAHUIO.

Kiace ToBapa — rpymma TOBapoB B paMKax CEMEHCTBA, MMEIONUX (DYHKIIMOHAIBHBIC
B3aMMOCBSI3H.

KommuecTBeHHBbIE METOABI - 3TO METOJbI MCCIEIOBaHMA, NMpeIHa3HaYeHHbIe U1 cOopa
MHPOpPMALIMM U TPEACTABICHUS €€ B KOJUYECTBEHHOH (hopMe, ¢ HCIOJIb30BaHMEM IPOLEAYD
CTaTUCTUYECKOIO aHAJIU3A.

KoMmepuyeckne apryMeHTBbl - 5TO KOMMEpPUYECKas JIOTHKA, JIEXKalllasi B OCHOBE PEKIAMHOIO
oOpaieHns, Habop BaXHEHIIMX OTIMYUTEIbHBIX XapaKTEPUCTHK TOBapa M SBHBIX BBITOJ OT €ro
UCIIOJIb30BaHUs.

Komnuieke mapkeTmHra (MapkeTHHI-MHMKC) — HaOOp MapKETHHIOBBIX HWHCTPYMEHTOB,
KOTOPBIE UCIOJIBb3YIOTCS KOMIIAHUEH [UIsl pEIIEHUs MapKETUHTOBBIX 3aJa4 Ha 1IEJIEBOM PBIHKE.

KoHkypeHTHOe mNpeuMMylIecTBO — 3TO HAO0Op XapaKTEPUCTUK M CBOWCTB TOPTOBOTO
IIPEIJIOKEHUS, KOTOPBIE CO3AI0T AJIS IPEIIPHUATHS IPEBOCXOACTBO HAl IPSMBIMU KOHKYPEHTaMHU

KonkypeHTOCIIOCOOHOCTH TOBapa — 3TO NMPEBOCXOACTBO TOBapa Ha LIEJIEBOM DPBIHKE IO
CTENEHH yAOBIETBOPEHUS MOTPEOHOCTEN HaJl €r0 aHAJIOTaMH.

Konuenuust ToBapa — 3T0 npopaObOTaHHBIM BapHaHT MJI€U, BHIPAKEHHBIH B 3HAUUTEIbHON
TSI TIOTpeduTens dhopme.

KoHBbIOHKTYpa PbIHKA — 3TO COOTHOIIECHHE CIIPOCA, TOBAPHOIO MPEJIOKEHUS HA PhIHKE B
KOHKPETHBII MOMEHT BPEMEHH IIPH IaHHOM YPOBHE LIEH.

KocBeHHbIii KaHaa cObITa — 5TO KaHajd cObITA, MPEANONIATAIONINN HCIIOIB30BaHHE
MOCPETHUKOB Ul JIOBEIEHUS TOBAPOB JIO KOHEYHOTO NOTPEOUTENsT U CIIOCOOCTBYIOIIMN
pacIIMpPEeHHIO PHIHKOB COBITA, YBEIUYEHHUIO 00BbeMa MPOIaX U COKPAILEHUIO 3aTpaT Ha COBIT.

JInuHbIi KaHaJl KOMMYHUKalMH — 3TO OOIleHHE AByX WM OoJjiee YelOBEK C LENbI0
03HAKOMJICHHUS, 00CYKJICHHS U \ MM IPOJBYXKEHUS MPOJYKTA WIN HJIEH.

Maxkpocpeaa— 3TO BHEIIHHE CHJIBI M (PAKTOPBI, KOTOPHIE CYIIECTBYIOT U JCHCTBYIOT
HE3aBUCUMO OT YCWJIMM NPEIIPUATHS, HO OKa3bIBAIOT HA HETO BIIMSIHUE.

MapkeTHHr — 53TO COLMAJIBHBI W YIPaBJICHUYECKUH MpOLECC, HANPaBICHHBIA Ha
YAOBJIETBOPEHUE HYKJ M MOTPeOHOCTEH, KaK WHAMBHIOB, TaK M TPYMIl MOCPEICTBOM CO3JAHMUS,
IpeUI0KEeHUs] 1 0OMEHA Ha phIHKE 00/1aJaloINX IEHHOCTBIO TOBAPOB U YCIYT.

MapkeTHHT B3aUMOJEHCTBUSI — OTO YMEHHE TIepCOHAa KOMIAHUHM Ka4eCTBEHHO
00CITyKMBaTh KJIMEHTA.
MapkeTHHT OTHOLIEHHII — TIPAKTHKA TIOCTPOCHHUS JOJTOCPOYHBIX B3aUMOBBITOJIHBIX

OTHOLICHWHA C KIIOYEBBIMU NapTHEpaMH, B3aMMOJCHCTBYIOIIMMH Ha pBIHKE: MOTPEOUTENSIMHU,
MOCTAaBIIMKAMHU, JTUCTPUOBIOTOPAMH, C LEIbI0 YCTAHOBJIEHUS JJIUTENBHBIX MPUBHIETHPOBAHHBIX
OTHOLLEHUH.

MapkeTHHIoBasi BO3MOXKHOCTh — OOJACTh IOKYNATENbCKUX HYXI, YIOBICTBOPEHUE
KOTOPBIX — OCHOBA NPHOBLIN NPENPUATHS.

Mapxkerunrosas nugpopmannonnas cucrema (MUC) - 31o cucrema, KOTOpast BKJIIOYAET B
ceOs WHAMBUIOB, OOOpPYIOBaHHME U TIPOLEAYpHl cOOpa, COPTHUPOBKH, aHaIHM3a, OIECHKA U
pacrpesielieHus: He0OXOAUMOM, CBOEBPEMEHHOM U JOCTOBEPHOM MH(pOpMAIMU, UCTIOIb3YEeMON AT
MIPUHATUS MAPKETUHIOBBIX PEILICHUM.

MapkeTHHroBasi IpOrpaMma — 3T0 IUIaH, KOTOPBIM YBSI3bIBAE€T BOSJUHO BHEUIHUE YCIOBUS
(YHKLIIMOHUPOBAHUS MPEINPUATUS C €r0 HayYHO-TEXHUUYECKUM, TEXHOJOIMYECKUM, KaJpPOBBIM, U
(MHAHCOBBIM ITOTECHIIUAIIOM.

MapkeTHuHroBasi cpeaa — 3TO COBOKYNHOCTb CYOBEKTOB M CHJI, BIMSIOIIUX Ha



JESATEIbHOCTD NPEATIPUATHUS HAa PBIHKE.

MapkeTHHIoBoe HcCC/JIeJ0BaHHEe — OTO CHCTEMAaTH4YecKass IOJArOTOBKAa M IPOBEACHHUE
pasNuYHbIX OOCIIEOBaHUM, aHATW3 MOJIYYCHHBIX [aHHBIX W TIPEACTABICHUE pE3yNbTaTOB MU
BBIBOJIOB B BHJE, COOTBETCTBYIOLIEM KOHKPETHOM MAapKETMHIOBOM 3ajade, CTOALIEH Iepen
KOMIIaHUEH.

MapkeTHHroBOe yNpaBJeHHMe — IPOLECC IIAHUPOBAHUSA M pEAIN3ALUUA IOJUTHUKU
1IEHO0Opa30BaHus, NPOABMKEHUS U paclpeieleHusl UJeH, MPOoIyKTOB U yCIIyT, HAlpaBJIE€HHBIA Ha
OCYILECTBIIEHNE OOMEHOB, YIOBJIETBOPSIOINX KaK HHAUBU/IOB, TAK U OPraHU3alUH.

MapkeTHHIOBBII ayIMT — 3TO BCECTOPOHHEE, CHCTEMATHYECKOE, HE3aBUCUMOE,
NEPUOANYECKOE HCCIE0BaHNE KOMIaHHEW (WIn ee MOoApa3AeieHUsIMH) MapKETHHTOBOW CpE.bI,
1esiel, CTpaTeruil U JesITeIbHOCTH C TOYKU 3pEHHsI BBISBICHHS MPOOIeM M CKPBITOrO MOTEHLMAIA,
a TakXKe pa3pabdOTKH TUIaHa JSHCTBUHN MO YIyUIICHHIO CUTYaIluH B 001aCTH MapKETHHTA.

MapKeTHHIOBBI KOHTPOJIb — 3TO IIOCTOSHHAs, CUCTEMAaTH4YeCKas M HENpeaB3ATas
IPOBEPKA, M OIIEHKA MOJIOKEHHSI U TIPOLIECCOB B 001aCTH MAPKETHHTA.

MapKeTHHIOBBI NMOCPEAHHMK- 3TO COBOKYIHOCTb MNPEANPHUATHH, MOAPA3ACICHUN WU
CHELHATNCTOB, KOTOPbIE BBIMOJHAIOT (PYHKIMM MO YCTAHOBJIEHUIO HMH(OPMAIMOHHBIX CBs3€H C
PBIHKOM, MCCIIEIOBAaHUIO IIPOTEKAIOIIMX HAa pPBIHKE IIPOLIECCOB U OCYLICCTBICHUIO IIEPENadu
uH(pOopMaLUH.

MapkeTHHIOBBIi Nponecc — 3TO aHAJIU3 MApKETUHTOBBIX BO3MOXHOCTEH, pa3paboTka
MAapKETHHIOBBIX CTPATETUH U yIIPABICHUE MAPKETUHIOBOU JI€ATEIbHOCTBIO.

Mukpocpena — 3TO CHIIBI, HEIIOCPEICTBEHHO CBSI3aHHBIE C ACSATEIBHOCTHIO NPEANPUATHS Ha
PBIHKE, KOTOpBIE MPEANPUATHE MOXKET KOHTPOIUPOBATh.

Mmuccus - npeactapisieT co00i cxaToe 3asBICHUE O POJIU HMPEANPUITHUS U €ro KIIIOUEBbIX
LEJIAX B IEPCIEKTUBE, OPUCHTUPOBAHHON HA MOTPEOUTENS.

HenuyHblii KaHaJl KOMMYHUKAIMM — OTO KaHaJl KOMMYHHUKAllMM, KOTOpPBIA HeE
IpeJnoiaraeT JMYHOTO OOIIEHUS CTOPOH.

HexoMMepyecKkuii MapKeTHHI - 3TO JEATEIbHOCTh HEKOMMEPUECKUX 00pa3oBaHUN WIIH
(¢u3nUecKuX JHIl B KOHKYPEHTHOH Cpejie, OCHOBaHHAsl Ha MPUHIUIAX KJIACCHYECKOTO MapKETHHTa
Y HaIlpaBJICHHAs Ha JIOCTM)KEHUE 1IeJIeH, HE CBA3aHHBIX HEITOCPEICTBEHHO C MOJyYCHHEM IPUOBUIH.

HectpykrypupoBanHoe HaOmoneHHe — 53TO BUJA HaOMIONeHMs, Korga mpodiema He
onpeziesiecHa B KOHKPETHOM ITOCTAaHOBKE, IO3TOMY JOIYCKaeTcs T'MOKOCTh B HCIIOJIb30BAaHUU
Ha0Jr01aTesIeM TEPMUHOB, B KOTOPBIX OHM OYZYT OTpa)aTh CBEIECHUS U PE3YJIbTATHI.

HecTpyKTypupOBaHHBIN  BOIPOC — 3TO BOIPOC, HA KOTOPBIA PECHOHACHT JOJKEH
OTBETUTH CBOMMHU CJIOBaMH B MPOU3BOJILHOM MOAXOASIIEH 1715 0TBETa (hopMe.

Hyxna — 4yBCTBO HACTOATENBbHOM HEOOXOAMMOCTH — YIOBJIETBOPEHHMS OCHOBHBIX
Ha/1I00HOCTEH YenoBeKka. DT HaloOHOCTH OMOJIOTHYECKH 3aJI05KEHBI B UEJIOBEKE IPUPOIOH.

OOMeH — akT MPUOOPETEHUSI HEKOETO HKEJIaeMOro TOBapa B OOMEH Ha HE4To, NpeagaracMoe
JIPyTOW CTOPOHE.

O0pa3 ToBapa — KOHKPETHOE IpEACTaBICHUE, IOJy4aeMOe IMOTPEOUTEIEM O pPeabHO
CYILLIECTBYIOIIEM WJIM MIOTECHIIMAIEHOM TOBape.

OO0mexo3siiicTBeHHasi KOHBIOHKTYPa — 3TO YCJIOBHS, B KOTOPBIX IPOTEKAET IPOLECC
BOCITPOM3BOJICTBA.

OO0muii MOTeHHUaa PbIHKA — 3TO MaKCUMaJbHBIH 00bEM NpoJax, KOTOPOrO MOTYT
JIOCTMYb BCE KOMIIAHUH OTPACIU B TEYEHHUE OIPEACIICHHOIO MPOMEXKYTKAa BPEMEHM IPU JaHHOM
YPOBHE MApKETUHIOBBIX YCUJIMH U YCIOBUN BHEITHEN CPEIbI.

OnepatuBHOEe IUIAHMPOBAHME MAapKeTHMHra — 3TO [polelypa MapKETHHIOBOI'O
IUTAHUPOBAHMSI, PACCUMTaHHAsI HAa KPAaTKOCPOUYHYIO MEPCIEKTHBY W Mpeirosararomas pa3padoTky
MapKETUHTOBOTO IIaHA U COTIPSDKEHHOIO C HUM O0JIKeTa.

OnepatuBHblii  (TAKTHYECKMH) MAapKeTHMHI — 3TO MapKETUHI, HaIlpaBJICHHBI Ha
KpPaTKOCPOYHOE IUTAHUPOBAHKE, PEANN3ALNIO IUNIAHOB U KOHTPOJIb JEATEIBHOCTH.

OneHka KOHKYPEHTOCIIOCOOHOCTH NMPEANPUATHSA — TO OLICHKA TOJIOKEHUS NPEATPUATUS
110 OTHOIICHHIO K KOHKYPEHTY B Pa3IHUYHBIX c(hepax NesTeIbHOCTH.

IlepBuyHble JaHHbIE — J@HHbIC, COOpaHHBIC WM [IOJyYEHHBIE HCCIIEOBATEIIEM



HEIOCPEACTBEHHO U1 LEJIE KOHKPETHOI'O UCCIIEIOBAHHUS.

IleperoBopbl — 310 nuuHas ¢opMa KOMMYHMKAIMM, HamlpaBi€HHas Ha BBIJBUKCHHE
KOHKPETHBIX NPEAJIOKEHUN U TOCTHIKEHUE KOMIIPOMHUCCA.

IlepeMenHble 3aTpaTbl — 3TO 3aTPaThl HEMOCPEICTBEHHO CBS3aHHBIE C 00BEMOM
IPOM3BOJICTBA U COBITA U U3MEHSAIOLIMECS O] BIUSHUEM ITHUX 00bEMOB.

ITepconanbHasi (IMYHAS) NMPOAANKA — HEIOCPEIACTBEHHOE B3aUMOJEHCTBUE C OAHUM MM
HECKOJIBKUMU ITOTEHIUAJIbHBIMU MTOKYIIATEISIMU € LIEJIBI0 OpPraHU3aluy IIPE3EHTAalNuld, OTBETOB HA
BOIIPOCHI U TIOJyYEHUS 3aKa30B.

IMo3uuuoHUpoOBaHUe — ICHCTBHS 1O pa3pabOTKe TOBAPHOTO MPEIOKEHHUSI KOMIAHUU H €€
UMUJKa, HamlpaBleHHbIE HA TO, YTOOBI 3aHATH 000COOJIEHHOE OJaronpuaTHOE IOJO0XKEHHE B
CO3HAHUHU LI€JIeBOM IpyNIbl MOTpeduTenen

IMo3umoOHUpOBaHHe TOBApa HA PbIHKEe — YCTaHOBJICHHWE W MH()OPMUPOBAHHE PHIHKA 00
OCHOBHBIX 0J1arax, KOTOpbIE MOXKET IPUHECTHU NMPOIYKT.

IMonmuTnka mNpoayKTa — 3TO0 00JacTh YNPaBIECHUYECKUX pEIICHUA U JEHCTBHHA IO
OTZEJIBHBIM IIPEIIOKEHHBIM JUIsl MCIIOJIb30BaHUS TOBApaM M yCIIyraM, a TaK K€ 110 COBOKYITHOCTH
OTJIEbHBIX POTYKTOB.

IlocTosiHHBIE 3aTPATBI — 3TO 3aTPaThl, KOTOPHIE OCTAKOTCS HEM3MEHHBIMU HE3aBUCUMO OT
00BEMOB MPOU3BO/ICTBA U BBIPYUKH OT peanu3aliii.

IToTpednTeabCKHIl PHIHOK — 3TO COBOKYIHOCTb CyOBEKTOB HMPUOOPETAIOIIMX TOBap M
IIOCJIEIYIOIEr0 HEKOMMEPUYECKOT0 UCIIOIb30BAHMS.

IHorpedHocTs — crneuuduyeckas QopMa yIOBIETBOPEHHUS UYEIOBEYECKHX  HYXI.
[TorpeOHOCTH uenoBeka Oe3rpaHnyHbl. OHU  (OPMHUPYIOTCA IOX BO3ACUCTBHEM OOIIECTBA,
COLIMAJIbHBIX UHCTUTYTOB.

IIpennoJsiaraemblii MOKynaTe/b — Y€JIOBEK, KOTOPOrO NMPEANPUHUMATEND ONPEIENAET KaK
MOTEHIMAJIBHOTO YYaCTHHUKA OOMEHA [IEHHOCTSIMHU.

IIpeacraBuTesib NPOU3BOAMTENS] — KOMIIAHMS, KOTOpass MPEIACTABISAECT HHTEPECHl H
IIPOJAET TOBApPhI ONPENEICHHOIO Kpyra IpOU3BOAUTENEH.

IIpeumymecrBa — 3TO yTBEPXKACHHE O TOM, YTO KOHKPETHBIM TOBAp MOXKET «JIaTb»
MOTPeOUTEIIO.

IIpoGHBIi MapKeTHMHI — TOYHBIH, HO JOPOroil crnoco0 MapKETHHIOBBIX MCCIIEIOBAHUM,
3aKITIOYAONIUICS B TECTUPOBAHUH BEIOPAHHBIX PHIHKOB Ha OTHOIIIEHUE UX K HOBOMY MPOAYKTY.

IIporpamma npoaBHKEHHMsI — COBOKYIHOCTb Pa3HOOOpPA3HBIX METOJIOB U MHCTPYMEHTOB,
MO3BOJISIIOIIMX OO0Jiee YCHEITHO BBIBECTH TOBAp HA PBHIHOK, CTUMYIHPOBATH MPOAAKU M CO37aBaTh
JIOSUTBHBIX KOMIIaHUM (MapKe) MoTpeOuTenei.

IIpopuar — 5T0 0000LICHHOE ONUCAHHE JIMYHOCTH M CTHIS JKU3HU TUIHYHOIO
IIPEACTABUTEIS LICJIEBOU ay AUTOPHUHU.

IIpsimoii kaHam cObITA— 3TO KaHajd COBITa, KOTOPHIH HE MPEANOJaraeT HaJIHYUS
IIOCPEIHUKOB, a IIPOU3BOAMTEIL CAaMOCTOSITENIBHO YCTAaHABIMBACT KOHTAKT C KOHEYHBIM
OTpeOUTEIEM.

IIpsaMoii MapKeTHMHI — 53TO HHTEPAKTHBHAs MAapKETHUHIOBas CHCTEMa, B KOTOpOU
UCIIOJIB3YETCS. OJHO WM HECKOJIBKO CpPEICTB KOMMYHHUKALUU IS IIOJYYEHHUs OIPEIEICHHOTO
OTKJIMKA U / WM COBEPILEHUS CIEIKU B JIF0OOM PETHOHE.

Pexnama — o00as omjadeHHas ONPEACICHHBIM  CIOHCOPOM  (hopMa HEIMYHOIO
IIPEACTABJICHUS U NPOABUKEHUS UIEH, TOBAPOB U YCIIYT.

PexknamMHasi kaMnaHusi — 5TO0 HA0Op CPEACTB € YKAa3aHHWEM BPEMEHHM U MeCTa IPOBEACHUS
pPEKIIaMHBIX MEPOIPUATUH, CTOMMOCTH KaXJI0TO MEpOIpPHUATUS U OXHIAeMOro sddexra OT
KQKJIOTO PEKJIAMHOTO MEPOIIPUSATHS.

PbIHOK 00pa3yloT Bce NOTEHLIMAIbHbIE MOTPEOUTENN C ONPENEIEHHBIMU HYXIaMH WIH
NOTPEOHOCTAMH, JUISL YIOBJIETBOPEHUS KOTOPBIX OHH JKEIAaI0T M CIIOCOOHBI NPUHATH y4yacTHe B
oOMeHe.

PpiHoyHas Huma — Oonee y3kasg Ipynma IOKynareiaeid, 4yeM B CErMEHTE pbIHKa,
NOTPEOHOCTH KOTOPBIX YAOBIETBOPSAIOTCS KOHKYPEHTaMU B HEIOCTATOYHOM CTETIEHHU.

CerMeHTHPOBaHHME PbIHKA — 3TO JACJIEHUE PBIHKA HAa 4YacTH, JJISA KaXKIOM M3 KOTOPBIX



MOYKET MOTpeOoBaThCs Cienn(pUIECKU TOBAP WIM KOMIUIEKC MAPKETHHTA.

CemMeiicTBO moTpedHOCTEl — KIIIOYeBasi TOTPEOHOCTH, JIEXKAIIasi B OCHOBE CYIIIECTBOBAHMSI
CEMENCTBa TOBAPOB.

CeMmeiicTBO TOBapOB — BCE KIIAaCChl TOBAPOB, CIIOCOOHBIX ¢ MpuemiieMon 3(h(heKTHBHOCTHIO
YZIOBJIETBOPUTH KITFOYEBYIO IOTPEOHOCTD.

CucreMa moAIepKKH pellleHHil — 3TO B3aMMOCBs3aHHBII Habop cucTteM HHpOpMaluy,
MHCTPYMEHTOB U METOAMK, OJJIEPKUBAEMBI COOTBETCTBYIOIIUM IIPOTrPAMMHBIM 00€CIIEYEHHUEM, C
MOMOILBI0 KOTOPOTrO OpraHu3alus coOMpaeT M HMHTEPHPETHPYET BHYTPEHHIOK U BHELIHIOKO
JIeNIOBYI0 MH(POPMALINIO, KOTOPas CITY>KUT OCHOBAaHHEM MapKETUHTOBBIX JICHCTBUH.

CocTosiHue He 0TBeTA - HCTOYHHUK OLIMOKH, KOTOPasi BHI3BIBAETCS] HE XapaKTePOM BBIOOPKH,
a BO3HUKAET U3-3a TOT0, YTO PECIMOHIECHT COIMIAIIAETCS y4aCTBOBAaTh B MUHTEPBbIO, HO OTKA3bIBAETCS
WM HE CIIOCOOEH OTBETHTH Ha OT/IEJIbHBIE BOPOCHI.

Cnpoc — 3T0 NOTpeOHOCTH B OIpPENEIEHHBIX TOBAapaxX, BBIPAXKEHHAs B JKEJIAHUM U
CHOCOOHOCTH UX MPHOOPECTH.

CTHib KM3HU — CTEPEOTHUIIbl KMU3HEHHOIO MOBEIEHUS JUYHOCTH, BBIPAXKAIOILHECS B €€
UHTEpecax, yOexIeHUsX, 1eHCTBUX.

CrumyaupoBanue cObITa — 3TO pa3HOOOpa3Hble MOOYIUTENbHBIE CpEACTBA U
MOOUIPUTENbHBIE AKIIMH, MPU3BAHHBIE YCKOPUTh WM YBEIHUUTH MPOJAXH OTIEIbHBIX TOBAPOB U
YCIIyT MOTPEOUTENSIM HMIIM MapKETUHTOBBIM MOCPEIHUKAM.

Crparernveckas 6usHec-eqununa (CBE) - ato nonpasnenenue, cnenuain3upyromeecs B
OIpENICIIEHHON cdepe AeATENIBHOCTH, MJIAHWPOBAHUE KOTOPOHW OCYILECTBIIAETCS HE3aBUCHUMO OT
BCEN KOMIIAHUH.

Crparermyeckuii  MapKeTHHI -  OpPUCHTHMpPOBAaH Ha  IOUCK  SKOHOMHYECKH
IIPUBJICKATEIBLHBIX BO3MOKHOCTEH JUIsl IPEANPUATHSA ¢ YYETOM €T0 IMOTEHIMaIa. DTH BO3MOXHOCTH
JOJIKHBI 00ECTIEYUTh POCT PEHTA0ETEHOCTH.

CrpaTerusi MapKeTHHra — 3TO CIOCOO AEMCTBUS MPEANPUATUS B PHIHOYHBIX YCIOBHSX.
Omna onpenensieT OCHOBHBIE L€ AE€ATEIbHOCTH KOMIIAHUM U ITyTH UX JOCTHKEHUS.

CTpyKTypupoOBaHHOe Ha0JII0leHHe — 5TO HaOJIIONEHUs B YCIOBHAX, KOrna mpobiema
YETKO OIpeJesieHa, IOITOMY BUbI MOBEACHUS, MOUIeXkKaIle HaOIIOIEHHIO, ONIPEIEIEHbl 3apaHee,
TakK ’kKe KaKk U KaTerOpuH, KOTOpble OyIyT MCIIOJIb30BaHbI JJIS 3alMCH M aHAJIN3a CUTYaLHH.

CTpyKTYypHpOBaHHBIIi BONPOC — 3TO BONPOC, KOTOPBHI COAEPKUT MOJHBIA MEpEedYEeHb
3apaHee pa3pa00TaHHBIX BAPHAHTOB OTBETA HA HETO.

TakTHyeckuii (onepaTUBHbII) MAPKETHHIOBBIH NJIAH MPEJCTABISAET cOO0H NeTalbHYIO
CXeMy M pacueT CTOMMOCTH KOHKPETHBIX aKIuh, HEOOXOAUMBIX Ui JOCTH)KEHHS LENeH,
YCTaHOBJICHHBIX HA IOJl B CTPATErMYECKOM IUIAHE MAapKETUHIa. TakTHUECKU IIJIaH COCTaBIISIETCS Ha
OJIUH TOJ.

TBopUecKHuii MJIaH — 3TO JOKYMEHT, ONUCHIBAIOIINK CTPATETHIO PEKIAMHOTO OOpaIeHus,
HaXOJAIIYIOCS B OCHOBE PEKJIAMHOT'O OOBSBICHHUS.

Tun ToBapoB — rpynmna ToBapoB B paMKax TOBApPHOI'O aCCOPTHUMEHTA, MpPEICTaBIISIOIINX
OJIHY U3 HECKOJIBKUX BO3MOXHBIX (hOpM TOBapa.

ToBap — Bce, 4YTO MOXKET OBITH MPEUIOKEHO S YIAOBICTBOPEHHUS YEIOBEYECKUX
MOTPEOHOCTEN WITH HY XK.

ToBapHasi exMHUIIAa (BADHAHT TOBapa) — OTIAEIbHOE U3JENIHNE B paMKax TOPrOBOM MapKu
WIM TOBapHOTO AacCOPTHUMEHTA OIPEAEICHHOIO pa3Mepa, IL€Hbl, BHEIIHEro BUIA WU
XapaKTepU3yoIeecs: KaKUM-TH00 JPyTUM KaueCTBOM.

ToBapHasi HOMeHKJIaTypa (TOBAap-MHKC) — COBOKYIIHOCTb BCEX aCCOPTHMMEHTHBIX TPYIII
TOBapOB U TOBAPHBIX €IMHUILL, PEJIaraéMbIX MOKyHaTeIsIM KOHKPETHBIM IPOAABIIOM.

ToBapHoOe npeaiokKeHHe — 3TO KOJIMYECTBO TOBAPOB, KOTOPBIE HAXOIATCS HA PBIHKE WIIN
MOTYT OBbITh Ha HETO JOCTABIICHBI.

ToBapHbIii acCOPTUMEHT (TOBapHasi JMHHSA, ACCOPTUMEHTHBIN PsAJ, TOBAPHBIH PsAx) —
rpynia TOBapoOB, TECHO B3aMMOCBS3aHHBIX MEXIY COOOH B CHIIy BBINOJIHEHHUS aHAJIOTUYHBIX
GyHKUMH, TpeasaraeTcsi OJHUM TpyNIaM IMoTpeOuTeneii, pacnpeaesnsercs Mo OJHUM U TeM Ke
KaHasiaM JIN0O B 33/1aHHOM IIECHOBOM JMala3oHe.



ToproBasi KOHBIOHKTYpa — 3TO YCJOBMs, B KOTOPBIX IPOTEKAET IPOLECC peanu3aluu
TOBapOB.

ToproBass mapka — wuMs, TEpMHUH, 3HaK, CHMBOJ, PHCYHOK WIM HMX COYETaHUE,
npeJHa3HauYeHHbIE ISl MACHTU(UKAMU TOBAapOB WM YCIYT OJHOTO MpPOJAaBLA WX TPYIIIBI
IPO/ABLOB U UX AU} PepeHIHaui OT TOBAPOB WIH yCIYT KOHKYPEHTOB.

Toprosslif areHT — NOCPEAHUK, KOTOPBIM UIIET MOKYIATENIeH U BEAET C HUMU IIEPETOBOPHI
OT UMEHU IPOU3BOAUTENS, HO HE MAPKUPYET TOBAPHI.

Tpancakuust — 0OMEH LHEHHOCTSIMH MEXy JBYMs WK O0Jiee CTOPOHAMHU.

Yrpo3a co CTOPOHBI BHEWIHe#H Cpeabl — HETaTHUBHOE BIIMSHUE HEKUX TECHACHLUU WIIH
HEONMaronpusITHOE pa3BUTHE COOBITHI, KOTOpPOE B OTCYTCTBUE 3alllUTHBIX MapKETUHTOBBIX
MEpPONPUATHIA TPUBOAUT K COKPALLIEHHIO 00BEMOB MIPOIAXK U CHIKEHHIO JI0XO0/I0B KOMIaHHH.

YnoBjieTBOpeHHe MOTpPeOMTEJsI — OTO OIIYIIEHHE YIOBOJLCTBUS WJIM YYBCTBO
pa304apoBaHMsl, BO3HUKAIOIIEE y YEJIOBEKA, CPABHUBAIOILEIO CBOU IPEABAPUTEIbHBIC OKUAAHUS U
peabHbIe KauecTBa MPUOOPETEHHOTO MIPOAYKTA.

YHuUKa/IbHOe KOMMepYecKoe MpelioKeHHe — 3TO IPEUMYILIECTBO, KOTOPOE SBISETCS
YHHMKaJIbHBIM T10 OTHOLIEHHUIO K TOBAPY U Ba’KHBIM JJIsl IOTPEOUTEIS.

YcBoeHue — OInpesielICHHbIE U3MEHEHHS B IMOBEJCHUM YEJIOBEKA, IMPOUCXOASIINE 110 MEpe
HAKOIUICHHUS UM OIIbITA.

Yeayra — mo0ast AedTenbHOCTh, KOTOPYIO OJHAa CTOPOHA MOXKET MpPEeNIoXHUTh IpPYyTroif;
HEeocs3aeMoe JICUCTBHUE, HE IPUBO/ISINEE K BIAICHUIO YeM-JIH0O0.

YcraHoBKa — 5TO ICHHOCTHAas MAMCIIO3ULUA, YCTOMYMBAs INPEIPACIONIOKEHHOCTh K
OIPECIIEHHON OLICHKE, IEHCTBUSAM WM PEAKLUSAM Ha KOHKPETHBIE CTUMYJIBI.

®okyc-rpynmna - 3To JUYHOE cobece0OBaHHE, OJHOBPEMEHHO MPOBOJUMOE C HEOOIBIINM
KOJIMYECTBOM JIIO[ICH; MHTEPBBIO OOJBIIE PACCUMTAHHOE HA TIPYMNIIOBYIO JUCKYCCHIO, YeM Ha
npsIMbIe BOTIPOCHI, JUisl OTy4deHus: nHpopmanuu. [Ipu ncnonp30BaHuu TaHHOTO METO/1a HeOOobIIast
rpynmna jgrofned cobupaeTrcsi B 3apaHee BHIOpAaHHOM MeECTe U OOCY’KIaeT MOCTaBJIEHHbIE BOIMPOCHI.
PykoBoauT paboToil Takol TpymIbl MOJAEPATOP.

IleneBasi ayiuTopus - 3TO JIOIU, KOTOPbIX MOYXHO OXBaTUTh ONPEIEIIEHHBIM CPEICTBOM
pEKJIaMBbl U OIIPEJEIICHHBIM O0paIleHUEM.

IlesieBoii pBIHOK — 3TO YacTh JOCTYIHOIO pPbIHKAa, KOTOpas BbIOpaHa KOMIAHWUEH IS
nanpHeimeil padboTsl.

Ilena — 310 KEHEXKHOE BBIPAKEHUE CTOMMOCTHU TOBApa.

IleHHOCTH — OIICHKAa MOTpPeOUTENIEM CIIOCOOHOCTH TOBapa B IIEJIOM YIOBIETBOPHTH €ro
HYKIBL.
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